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History

• The City of Sandy Springs water is produced in the Atlanta-Fulton County Water 
Treatment Plant (AFCWTP) and the Atlanta Hemphill Water Treatment Plant (WTP).

• Approximately 75% of water is supplied from the AFCWTP and approximately 25% from the 
Hemphill WTP. The Chattahoochee WTP does not supply water directly to Sandy Springs. 

• The AFCWTP is owned jointly by Atlanta and Fulton County and supplies water to Sandy Springs 
via a single 48 inch diameter pipeline. 

• Atlanta Water owns the Hemphill WTP and the Chattahoochee WTP. There are a number of 
connections along the southern boundary of Sandy Springs connecting the distribution system to 
the supply from the Hemphill WTP.

• All plants draw water from the Chattahoochee River.

• Gwinnett and DeKalb Counties also provide water services to small areas within Sandy Springs 
(approximately 1% of water supplied within the City).

• Atlanta distributes water to Sandy Springs’ customers through a distribution network that 
includes approximately 328 miles of pipelines, 5 above-ground storage tanks, and 8 
booster pumping stations. 



Atlanta Hemphill Water 
Treatment Plant



Tom Lowe Atlanta Fulton 
County Water Treatment Plant



Atlanta Water Rates

• Atlanta’s rate study in 1999 called for higher rates and fees for customers located 
outside the boundaries of Atlanta than those for customers located within the City 
of Atlanta limits. 

• This “outside differential” rate structure was challenged in Court in 2002, but the 
Court allowed Atlanta to retain an outside differential. 



Atlanta Water Rates

City of Atlanta Department of Watershed Management Rates
(Effective 07/01/2011)

Within Atlanta City Limits Outside Differential

Consumption per 100 ft3 Rate 
$

Base Charge 
$

Rate 
$

Base Charge 
$

From To

1 3 2.58 6.56 3.51 6.56

4 6 5.34 6.48

7 + 6.16 7.47

Wholesale rate 3.70 per CCF



2016 Residential Monthly-Equivalent Water Bills

• At an average use of 7k gallons, Sandy Springs residents:

• Pay nearly 21% higher rates than Atlanta residents

• Pay 151% higher rates than those residents served by Fulton County Water

• Pay 173% higher rates than those residents served by DeKalb County Water

UTILITY

SERVICE 

POPULATION

OPERATING 

RATIO

Inside Outside Inside Outside Inside Outside Inside Outside Inside Outside Inside Outside

Atlanta 650,000 1.45 $6.56 $6.56 $19.70 $23.64 $26.84 $32.30 $34.54 $41.64 $51.01 $61.62 $75.71 $91.58

Cobb County 533,000 1.18 $3.50 $3.50 $11.75 $11.99 $15.98 $16.35 $20.21 $20.71 $28.67 $29.43 $41.36 $42.51

DeKalb County 670,000 1.87 $2.86 $10.26 $13.34 $16.42 $22.58 $31.82

Gwinnett 

County 795,657 1.61 $7.50 $22.05 $26.90 $31.75 $41.45 $60.85

Fulton County 172,533 1.77 $3.45 $12.51 $15.53 $18.55 $24.59 $33.65

ZERO GALLONS 3,000 GALLONS 4,000 GALLONS 5,000 GALLONS 7,000 GALLONS 10,000 GALLONS



Capital Improvements

• In 2008, the estimated potential gross revenue from residential water sales in 
Sandy Springs ranged between $19 and $22 million per year.

• However, these funds do not appear to be reinvested into the system.

• Staff contacted Jarrell Thornton, Watershed Manager 1 on 12/28/2017 to request 
information on capital projects within the City.

• Response received 01/03/2018, noting that the request was being forwarded to the 
Watershed Management Director. 

• No response received to date.

• Open Records Request Submitted on 01/12/2018 for 17 items.



Other Issues

• Concern surrounding potential transfer of water revenues to the general fund 
pension in Atlanta



Fire Hydrants

• Public Hydrants: 3,205 total (3,115 City of Atlanta, 90 Gwinnett County)

• Private Hydrants: 1,082 (as of March 2017)

• Between August 2016 & August 2017

• 140 Atlanta hydrants marked as Out of Service. Average repair time: 3.1 months

• 105 Atlanta hydrants marked as Urgent. Average repair time: 4.1 months



System Reliability



GA 400 & Roberts Dr (Carroll Manor) May, 17, 2006



Northside Dr, April 2007



Roberts Drive, Oct. 2007



Johnson Ferry, July 2011



Mt Vernon Hwy, July 2012
Water main line ruptured in the travel lane



North Mill Rd, Sept 2012



Peachtree Dunwoody Rd, June 2013

Residents in neighborhood trapped for hours and 
water main break prevented access in or out of the 
neighborhood. 



5640 Long Island, July 2013

• 10” broken main, and the road collapsing



Long Island Dr, Oct 2013



Old Dominion Dr and Monticello Dr, May 2014

• Valve blown and leaking



6059 Boylston, June 2014

• Road closure needed



1100 Hammond Water Vault

Jan 2015

April 2015

• Water vault leak. Reported Aug 31, 2014 

• Leak repaired. Leaking again Jan 8, 2015



Glen Forrest Rd and Garber Dr, Nov 2014

• 8” water main



540 Cutwater Trail: Dec 2014

• Resident has called the COA Water several times 
over the last month, and water remains running 
down the street into his yard.

• Resident told it would be 17 days before COA would 
come out, but it is past that date and no action.    

• Resident said it took over a month and several calls 
to Mayor of Atlanta’s office to connect with right 
person for resolution.  



Roswell Road Sidewalk Restoration, Dec. 2014

• 6075 Roswell Road

• 6060 Roswell Road



Water Main Leak, 4684 Northside Dr, Jan 2015



Water Leak, 8909 Roberts Dr, March 2015



Water Leak, 260 Mt Vernon, March 2015
• Repairs took one month



Peachtree Dunwood Rd @ Concourse, Oct. 2015

• Asphalt cracked and water coming up underneath



Mabry Rd, Nov 2015

• Truck damaged water meter two 
weeks prior 



Lake Forrest Dr, Jan. 2016



Riverwood and Riverside Parkway, July 2016



Resident’s lawn, Nov 2016



Northside Drive, Dec 2016



Abernathy Road, Dec 2016



Northside Drive, Dec 6, 2016



Northside Drive, Dec 2016



Glenridge Dr, Feb. 2017



Roswell Road, May 2017



Roswell Road, May 2017



Powers Ferry Rd, Aug 2017



Powers Ferry Rd, Aug 2017



Windsor Parkway, Dec 2017

• Dec 16 2017



Hammond Dr, Dec 2017



July 2014-April 2015 Work Orders as a Result of COA Water Issues

Work Orders Issued to COSS City Contractors July 2014 - April 2015 

(as a result of COA Water Issues)

Work Order # Status Date Completed Problem Main Task Location

1 14-0702-002 Complete 7/14/14 COA Restoration Remove plate, restore road 5274 VERNON SPRINGS TRL

2 14-0716-008 Complete 7/25/14 COA Restoration Remove plate, restore road 1865 OLD DOMINION DR

3 14-0716-009 Complete 7/28/14 COA Restoration Remove plate, restore road 36 PINE LAKE DR

4 14-0716-010 Complete 7/29/14 COA Restoration Remove plate, restore road 385 WINDSOPR PKWY

5 14-0716-011 Complete 7/25/14 COA Restoration Remove plate, restore road 2065 CLAY DR

6 14-0721-003 Complete 7/19/14 Cover Utility Cut Install plate over utility cut 1055  WINDSOR PKWY  

7 14-0916-004 Complete 10/6/14 COA Restoration Remove plate, restore road 1055  WINDSOR PKWY  

8 14-0923-002 Complete 10/1/14 COA Restoration Landscaping to prevent erosion HIGH POINT RD  

9 14-0923-005 Complete 9/26/14 COA Restoration Remove plate, restore road MOUNT VERNON HWY 

10 14-0923-007 Complete 10/1/14 COA Restoration Repair sidewalk MOUNT VERNON HWY 

11 14-1023-003 Complete 10/23/14 Plate Shifted Reset/Pin Plate HIGHTOWER TRL  

12 14-1024-004 Complete 10/29/14 COA Restoration Landscaping to prevent erosion BOYLSTON DR  

13 14-1112-001 Complete 12/10/14 COA Restoration Remove plate, restore road HIGHTOWER TRL  

14 14-1112-006 Complete 12/10/14 COA Restoration Remove plate, restore road GLENFOREST RD / GARBER DR 

15 14-1114-006 Complete 11/14/14 Plate Shifted Reset/Pin Plate JOHNSON FERRY RD  

16 14-1118-005 Complete 11/18/14 Apply Winter Sand Mix Pretreat known water leaks

17 14-1119-001 Complete 11/19/14 Apply Winter Sand Mix Pretreat known water leaks

18 14-1119-005 Complete 11/21/14 Utility Cut Exposed Backfill Utility Cut 5140  JETT FOREST TRL  

19 14-1201-043 Complete 12/1/14 Plate Shifted Reset/Pin Plate HIGHTOWER TRL  

20 14-1202-004 Complete 1/15/15 COA Restoration Repair sidewalk 6060 ROSWELL RD

21 14-1202-006 Complete 12/19/14 COA Restoration Repair sidewalk 6075 ROSWELL RD

22 14-1203-003 Complete 12/3/14 Plate Shifted Reset/Pin Plate 580  WINDSOR PKWY  

23 14-1211-018 Complete 12/11/14 Apply Winter Sand Mix Treat water leak 830 MOUNT VERNON HWY  

24 14-1216-006 Complete 12/16/14 Plate Shifted Reset/Pin Plate 8630  ROSWELL RD  

25 14-1226-002 Complete 12/26/14 Plate Shifted Reset/Pin Plate 220  SANDY SPRINGS CIR  

26 14-1229-001 Complete 1/15/15 COA Restoration Remove plate, restore road 115  BREAKWATER CIR  

27 15-0106-001 Complete 1/6/15 Apply Winter Sand Mix Pretreat known water leaks

28 15-0106-002 Complete 1/7/15 Apply Winter Sand Mix Pretreat known water leaks

29 15-0106-003 Complete 1/8/15 Apply Winter Sand Mix Pretreat known water leaks

30 15-0108-001 Complete 1/7/15 Apply Winter Sand Mix Treat water leak PEACHTREE DUNWOODY RD  

31 15-0109-003 Complete 1/8/15 Apply Winter Sand Mix Pretreat known water leaks

32 15-0109-010 Complete 1/9/15 Apply Winter Sand Mix Pretreat known water leaks

Sample: entire list 
totaled 86 items



• 1/6/15 – Water leak at 481 Johnson Ferry with freezing 
temperatures

• 1/7/15 – Ice at PTD and Telford Pl

• 1/9/15 – Water leak on Long Island Dr with freezing temperatures

• 1/9/15 – Ice at 400 block of Hammond Dr

• 1/10/15 – Ice at 1145 Hammond Dr

• 1/26/15 – Fire Hydrant leak on Marilyn Pl

• 2/2/15 – Black ice reported at 8610 Roswell Rd

• 2/5/15 – Fire Hydrant leak at Tanglewood Ct

• 2/8/15 – Steel plated shifted on road on Roswell Rd

• 2/8/15 – Fire Hydrant leak at Tanglewood Ct

• 2/8/15 – Steel plates shifted on road on Roswell Rd

• 2/10/15 – Abandoned COA Utility cut on Cliftwood Dr

• 2/22/15 – Exposed utility cut at 6400 Roswell Rd

• 2/23/15 – Steel plates have shifted

• 2/23/15 – Water fountain leaking at Eagle Park

• 2/27/15 – COA Utility cut exposed

• 3/7/15 – Multiple plates shifted at 6520 Roswell Rd causing a backup

• 3/15/15 – Multiple plates shifted at 6520 Roswell Rd

• 3/15/15 – Water Meter leak on Powderhorn

• 3/22/15 – Asphalt sink due to water leak on Dunhill Terrace

• 3/24/15 – Water meter leak at Treadwick Dr

• 5/24/15 – Water leak at High Tower and Dunwoody

• 7/3/15 – Water leak on Huntcliff Trace

• 7/3/15 – Sinkhole at Wyndham Dr and Brandon Mill

• 7/4/15 – Water leak at Windsor Pkwy and Northway Dr

After Hours COA Issues –Sampling 2015



Pulling Resources

• Dec 6 2017



Reports of Utilities Issues to the Call Center

2015 2016 2017

Utilities - General 84 191 461

Gas 0 0 21

GA Power 67 59 78

Sewer 67 83 95

Water 300 497 567



Next Steps

• Consider adopting Water Independence as a Council priority


